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&
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Virtual



How will you pay particpants?

How will you recruit participants?

 What e-signature software will you
use for a Confidentiality Agreement?

Virtual Focus Group
Set-up Checklist

What virtual meeting platform
will you use?

 Zoom, Microsoft Teams, Google
Meet, Adobe 

PayPal, Venmo, Visa E-Cards

Craigslist, Facebook, Job boards,
Newspaper

DocuSign, Adobe, HelloSign



Virtual Focus Group
Sample Forms











Confidentiality Agreement 
 
           
Today you will help with real legal matters and issues, it is important to listen carefully and to 
share as much as possible.  
 
To protect everyone involved, please sign the confidentiality agreement below. This agreement 
also requires us to hold in confidence all information that you provide about yourself. 
 
Thank you for participating. 
 
 
CONFIDENTIALITY AGREEMENT  
 
In return for financial consideration, I agree to participate in discussing various legal 
matters and issues. 
 
I agree to be videotaped. I understand that the videotape and my written and spoken 
responses about the cases may be seen by other attorneys. 
 
I agree to hold everything about this focus group in strictest confidence. I will not talk about 
this focus group, the legal matters, or issues contained in it to anyone after I leave here. In 
return, I understand that all information I provide about myself will be held in strictest 
confidence. 
 
I agree not to record anything during the Virtual focus group. _____ (initials) 
 
I agree to protect the information I am given from other people listening in. ____ (initials) 
 
I acknowledge that I will be disqualified from serving as a juror or other participant in any 
pending lawsuit and if selected to participate, I agree to notify the judge in private of my 
participation in this study. 
 
I understand that all information regarding this focus group, including names of the parties, 
discussion, and testimony is privileged and confidential. At the end of the virtual focus group 
I will verbally pledge that I will not share information and will be bound to my 
confidentiality. I also understand that if I fail to adhere to this confidentiality agreement, I 
could be subject to penalties. 
 
 
Signature: ____________________________________ Date: ____________________ 
 
Please print your full name: ___________________________________ 
 
Date of Birth: _____________________________________ 
 
Telephone Number: ________________________ 
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Three
Unexpected
Challenges of the
Virtual Technology

(And Applicable Solutions)



Challenge: 
Asking Effective Questions

 

Technology allows
for longer periods
of silence
and reduces the
peer pressure to
respond

1

Open ended questions
don’t elicit responses
because
it’s so easy to ignore the
screen and be distracted
by other things off-
screen.

The participants do
no feel like they are
in  the 'hot' seat like
they would in-
person.

2 3

The ability to ignore you is greater than ever.



Solutions
Plan out questions that are
directed to specific individuals. 
It is easier than ever to address
people by name because it is
located directly on the screen

1

Delivery of the questions is very
important. Therefore you will need
to better utilize tone and inflection
to get people to pay attention and
stay engaged.

2
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Challenge: 
Virtual Appearance

 

Bad lighting and
poor backgrounds
can wash out your
skin tone or make it
look as though you
are fading in/out of
the screen.

1

Poor quality audio and
blurry web-camera
images can quickly cause
folks to ignore you.

Too much distance
from the camera or
a bad camera angle
can cause people to
double your
abilities, or even
distrust you.

2 3

Your technology skills will be used to judge you and your client.



Solutions
Avoid virtual
backgrounds. Your
hands and face can
disappear from the
screen if the technology
can't detect you.

1

Invest in a quality
web-camera and
external microphone.  
Set up lighting and
test out locations in
your home and office.

2
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3

Use multiple screens
to be able to view all
faces and to monitor
opposing counsel
and judge.



Challenge: 
Missing Non-Verbal Communication

 

Facial expressions
can be missed if the
person is poorly lit,
sitting far from the
camera, or looking
off-screen.

1

Hands and body
movement may not be
visible due to camera
angle or poor lighting.
Many times, the
participants are holding
their cell phone with their
hands, so only their faces
and possibly necks are in
view.

Advice for virtual proceedings
is for attorneys to stare into
the camera to simulate direct
eye contact with jurors.
However, by doing so you are
missing jurors’ faint body
language that could be
detected.

2 3



Solutions
Use a second set or
third set of eyes to
watch the multiple
screens and take notes.

1

Be up front with the participants
about how it may be difficult to see
a head nod or raised hand, so
verbalizing their thoughts and
responses would be helpful.

2
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Logistics of the Deposition or Trial
Reset the Mindset

Organize facts v. feelings
Timelines of events & medical care

Role Play

Camera: Position & Background
Audio: Clear
Internet: Solid connection

Day 1

Day 2

Day 3

Technology Set-Up

Virtual Witness 
Preparation

Template



Elizabeth Larrick
Elizabeth@larricklawfirm.com

Got Questions?

http://www.larricklawfirm.com/
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